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November 20,2001

. Debra Amett

- Steuben County Clerk
55 S. Public Square
~Angola, IN. 46703

- Dear Debra. :
’ Thank you for choosmg Mathes Solutlons and LaserFlche document 1mag1ng ThlS
* document will outline terms, conditions and responsibilities of Mathes Solutions and -
.. Steuben County in order to successfully mplement your LaserF lche document lmaglng
o solutlon U o . - e e .

) ' ' Software : S S
. The Steuben County Clerk w111 be purchasmg a networked LaserF lche system Thxs L
~ . system will consist of: TR
1. One (1) scanmng statlon and (4) retneval/wewmg llcenses
- 2. One (1) copy of PC Anywhere for’ remote system analys1s IR
3. One (1) copy of Kofax Adrenaline. This software is the interface between the :
o scanner and the LaserFiche. document i imaging software. - - S
4. One (1) copy ofa LaserFiche Snapshot Plug-in. This'will allow the scanner to G e
" “clectronically print” any document into LaserFlche that can be pnnted from a ST
.~'w1ndows apphcatlon o L e e SO [ T

. ‘ Mamtenance and Support o L
For all software listed above the Steuben County Clerk’s office. agrees 1o purchase a
'~ maintenance/support : agreement. This entitles the Steuben County Clerk’s office to any. o
‘and all upgrades/updates at no addltlonal charge as long as the mamtenance agreement S
rema:lns up to date. - . . f - )

‘ _ Hardware o
The Steuben County Clerk wﬂl also be purchasing hardware from Mathes Solutlons
- 1. Fujitsu 50 page per minute duplex scanner, model number M4097D -
Specifications for this item are listed in detail on the proposal. - :
2. Dell Computer Tower - Specifications for this item are listed in detall on the

proposal

Installatlon, Configuratlon and Trammg
The Steuben County Clerk’s office agrees to the professional services fees for -
- installation, configuration and training that are outhned in the proposal for the Steuben

County Clerk’s ofﬁce
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S Terms and Conditions =~ =~ .
- The products detailed in this document will be ordered and delivered upon réceipt of a -
~ signed purchase order from Steuben County. Installation and training dates will be
 determined once the order has been placed. Upon completion of installation of the -
~ hardware and software for the LaserFiche document imaging system, Mathes Solutions -

- will present to the Steuben County Clerk’s office an additional docurnent for approval -

stating that the system is installed and configured correctly and that the end users are

sufficiently trained to utilize the LaserFiche system. At that poinit; any additional - .~
. requested on-site professional services from Mathes Solutions will be billed on an hourly
. basis.. The rates for these professional services can vary from $75 an hourto $125an .-
- hour depending on the hature of the professional services requested. Rt
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% Rodney J. Wells, Steuben County Commissioner



